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The ARAG Group: The dynamic posi ve growth trend con nues

Key ﬁgures
ARAG Holding SE (in million EUR)
Gross wri en premiums
Expenditures for insurance claims for own account
Claims ra/o
Costs of insurance business for own account
Cost ra/o
Underwri/ng result for own account
Income from capital investments
Proﬁt on ordinary ac/vi/es
Net income before external components

•
•
•
•
•
•
•
•

2015
1,656.1
974.6
59.7 %
530.7
32.5 %
66.1
211.0
66.7
29.2

+/–
4.3 %
– 1.1 %
– 3.2 %-pts.
3.8 %
– 0.1 %-pts.
9.1 %
– 22.9 %
– 21.1 %
– 38.1 %

2014
1,588.2
985.9
62.9 %
511.5
32.6 %
60.6
273.5
84.5
47.2

ARAG Group reports strong growth at 4.7 percent
Premium growth well ahead of the market average in Germany
7.7 gain in premium revenues in interna onal markets
Customer base in Germany grows by 1.3 percent
Posi ve earnings in all segments
Underwri ng result up once again in spite of business expansion
Group proﬁts from its focus on property and health insurance
Forecast for 2016: con nued business growth

"The ARAG Group presented itself in excellent shape in 2015. We are clearly performing much be7er
than our compe tors in some segments. That is the result of many years of me culous eﬀort of the
kind that is possible only within the stable environment of a family enterprise," explained Dr. PaulO7o Faßbender, Chairman, CEO and majority shareholder of the ARAG Group, at the Annual Press
Conference. The Düsseldorf family enterprise reported premium income amoun ng to 1.65 billion
EUR for ﬁscal year 2015. The Group's German insurance business grew by 2.6 percent, well ahead of
the market average of 0.6 percent. Premium revenues from the interna onal legal insurance
business rose by 7.7 percent – an even larger gain than that achieved in 2014. Overall, ARAG posted
a 4.3 percent increase in premium income – once again the best result in years. This growth was
based on a real increase in the insurance porAolio: The policy porAolio grew from 6.4 million to 6.6
million. Total Group revenue – including service companies – rose by 4.7 percent to 1.72 billion EUR.
In spite of the substan al business expansion, the underwri ng result increased by a solid 9.1
percent from 60.6 million EUR to 66.1 million EUR. Under the inﬂuence of a diﬃcult capital market
environment, proﬁt on ordinary ac vi es declined from the record ﬁgure of 84.5 million EUR (2014)
to 66.7 million EUR in 2015.
The Group signiﬁcantly improved its underwri/ng result, thus underscoring its high opera/onal
produc/vity. The marked increase in premium income combined with the proﬁt on ordinary ac/vi/es
exerted strong downward pressure on the Group’s combined ra/o, which improved from 95.5 percent
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to 92.3 percent – the best result posted in the past ten years. ARAG paid beneﬁts amoun/ng to 974.6
million EUR (2014: 985.9 million EUR) to policyholders during the past ﬁscal year. The Group claims
ra/o declined accordingly from 62.9 to 59.7 percent in 2015. At 32.5 percent, the cost ra/o remained
virtually unchanged as compared to the previous year (32.6 percent). Group equity capital rose from
400.6 million EUR to 426.5 million EUR during the repor/ng year. In spite of this increase in equity
capital and the inﬂuence of weak capital markets, the Group achieved a very good return on equity
(aBer taxes) of 7.1 percent. “As majority shareholder, I feel that my investments are in good hands
with ARAG,” emphasized Dr. Paul-O o Faßbender.
As the largest single business segment served by the ARAG Group, legal insurance presented itself in
excellent shape during the past ﬁscal year and posted a gain of nearly 55 million EUR in gross premium
income. Gross premium revenues rose by a further solid 6.9 percent from 787 million EUR to 842
million EUR. Premium income from interna/onal opera/ons increased by 7.7 percent from 474.8
million EUR to 511.2 million EUR. Especially gra/fying gains were achieved in Spain, Scandinavia and
the US. The large markets in Italy and the Netherlands contributed signiﬁcantly as well. The German
legal insurance business grew ahead of the market average once again in 2015. Premium income from
self-contracted business rose by 6 percent from 291.2 million EUR to 308.9 million EUR, clearly
surpassing the market average of 4.0 percent. The growth in acquired business resulted in an increase
in total gross premium revenues to 330.5 million EUR (2014: 312.5 million EUR).
Business in the Group’s composite segment is growing and proving highly proﬁtable. Premium income
rose by 3.3 percent from 238.8 million EUR to 246.6 million EUR. Hurricane “Niklas” caused substan/al
damage in some areas and generated an increase in the number of building insurance claims.
Nevertheless, the growth in premium income contributed to a marked decline in the claims ra/o from
56.1 percent to 52.5 percent.
ARAG’s strengthened its posi/on as a high-quality par/al-cost insurer in the German health insurance
market in ﬁscal year 2015. The number of customers in this segment rose by 4 percent, while the fullcoverage insurance business remained prac/cally stagnant along with the market as a whole. Total
premium income from private health insurance rose ahead of the market average of 1.5 percent, with
a 2.1 percent gain from 340.5 million EUR to 347.5 million EUR.
In the life insurance segment, ARAG was one of the ﬁrst German insurers to reduce sales commissions
signiﬁcantly eﬀec/ve 1 January 2015 in accordance with the new Life Insurance Reform Act (LVRG)
during the low-interest phase. As a result, premium income declined by 0.6 percent from 221.6 million
EUR to 220.3 million EUR. Although the decline was less severe than expected, total premium income
from new business fell markedly from 687.2 million EUR to 461 million EUR.
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Outlook for the current ﬁscal year 2016
The posi/ve business growth achieved in 2014 and 2015 is expected to con/nue in 2016, as indicated
by the results achieved during the ﬁrst half of the year. During the ﬁrst six month of the current ﬁscal
year, Group premium income has risen by 4.3 percent to 890 million EUR (ﬁrst half of 2015: 853.2
million EUR). That is the strongest ﬁrst half year ARAG has experienced in more than ten years. This
growth trend has been driven by both na/onal and interna/onal business opera/ons. Business
con/nues to progress posi/vely and dynamically outside of Germany. Revenue from interna/onal
business is expected to grow by 6.7 percent to 320 million EUR. In the largest markets, the ARAG
branches in Spain and Italy have posted par/cularly strong growth rates of 10.5 and 22.2 percent,
respec/vely. ARAG’s US subsidiary, ARAG North America, has also had a very good ﬁrst half year
marked by 9.3 percent growth. ARAG plc in Great Britain has actually posted a steep revenue gain of
nearly 30 percent. ARAG remains on course for growth ahead of the market average in Germany as
well. Premium income in Germany will rise by 3.1 percent from 553.7 million EUR to 570.7 million EUR.
The German legal insurance business is showing signiﬁcant growth once again (6.5 percent), and
business in the composite segment is also up by 5.4 percent. The Health insurance business con/nues
to show strong growth as well, with a gain of 2.7 percent.
“Business performance in 2015 and the very good start we have made in 2016 clearly show that the
ARAG Group is truly in very good shape. We at ARAG rely on precise a en/on to detail and a
concerted team eﬀort,” emphasized Chairman and CEO Dr. Paul-O o Faßbender. The greatest
challenge will be to maintain this posi/ve growth trend. “The ARAG Group has the poten/al to
achieve even more in the interest of our customers in the future. That is our credo, and it will con/nue
to guide us in everything we do,” added Dr. Paul-O o Faßbender.

Contact
Klaus Heiermann
Chief Representa/ve ARAG SE
Senior Vice President, Corporate Communica/ons/Marke/ng
Telephone: +49 211 963-2219 · Fax: +49 211 963-2220
E-mail: klaus.heiermann@arag.de · www.arag.com
The ARAG Group is the largest family enterprise in the German insurance industry. ARAG has posi/oned itself as a versa/le quality insurer. In addi/on
to specializing in legal insurance, ARAG also oﬀers its customers needs-based products and services from a single source through its strong subsidiaries
in the German composite, health and life insurance segments as well as interna/onal branches, subsidiaries and shareholdings in 14 other European
countries and the U.S. – many of which hold leading posi/ons in their respec/ve legal insurance markets. With 3,800 employees, the Group generates
revenue and premium income amoun/ng to over 1.7 billion EUR.
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